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Evaluation the relationship between dentists and patient through clinical

communication skills education
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From the beginning of the semester, 8 session class as lecture and question and
answer for clinical community skills education lesson according to the introduced
Topics taught were included: importance of effective reference were held.
relationship between physician and patient, beginning the conversation, gathering
information, understanding the patient’s prespective, exchange the information,
agreement on the recognition and treatment plans and finishing the conversation.
Then, the students were requested to refer dental offices and clinics in two person
groups(one as a patient and another as with the patient) and evaluate the dentist
communication with the patient based on the lessons learned in the class and notice


http://dentistry.tums.ac.ir/newsdetail-870-fa.html)

the positive and negative aspects in dentist behavior. In the following 5 sessions,
students presented a report of their observations and the other students discuss
about that. In the last four sessions, students played the role of patient and dentist.
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