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The importance of interpersonal
communication skills

1.Personal Benefits.
2 .Professional Benefits
3.Ethics
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Personal Benefits.?

=Your personal success and happiness depend largely on
your effectiveness as an interpersonal communicator.

For example

= In asurvey of 1.001 people over 18 years of age, 53 percent felt that a lack of effective

communication was the major cause of marriage failure—significantly greater than money (38 percent) and
in-law interference (14 percent) (How Americans Communicate, 1999; Starch, 2008).




Professional Benefits

* Doctor-patient Communication:
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Ethics?

=Largely because interpersonal communication has effects on others..

*There’s an ethical dimension to any interpersonal
communication act (Mayhew, 2018).
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Forms of Communication?

" Intrapersonal Communication. " Interpersonal Communication.
* Intrapersonal communication is communication with ourselves * Communication between people whose lives
that takes place in our heads. mutually influence one another.

3 203 A GaEAl (al ) sl Cad (San a8 Sa o Jla Glgis A e
S sl o€ S gd I 1) (] Caad ga

bornaa

5,




=

¢ B8ga il s S

Professional Knowledge. (1Q).

Problem-Solving Skills (1Q).

Having Mental Health (Personality).

Effective Interpersonal Relationship Skills. (EQ).
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1Q vs EQ?

I

Inteflectual
inteliigonce
erial processing
loft brain

£Q

emotional

intelligence
parallel processing

right brain

Core Components of Emotional Intelligence




Perception of the Self and Others




Three Most Important Aspects of the Self

< Self-concept (the way you see yourself). You no doubt have
an image of who you are; this is your self~concept. Your self-
concept develops from at least 4 sources:

1. Others’ Images,
2. Social Comparisons,

3. Cultural Teachings,
4. Self-Evaluations

“*Self-awareness (your insight into and knowledge about
yourself).

% Self-esteem (the value you place on yourself).



The Johari Window
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Increasing Self-Awareness

A B

FIG 2-3 Aand B Johan windows showing varying degrees of self-awareness.







Increasing Self-Awareness?

1. Listen To The Self.
2. Listening To And Learning From Others.

3. Self-disclosing,
4. Psychotherapy




?"H%:U‘ 5&MJWM\J

= Personality Functioning.

1. Identity
2. Self-direction
| , 3. Empathy
. Y - i 4. and Intimacy.
G e *PEESQ“alitY*PSVS;‘R‘:’m‘!’ et * Personality Disorders:

* 10-20% General Population.

* Personality Disorders Types ( 11 Types).

* Prevalence is equal among women and men.

* PD are seen in all of Socio-Economic Status.

* Interpersonal & Intrapersonal Relationship Problems.
* JQ= Normal/ up Mean

= EQ=Low of Mean

* Projection Mechanisms

= Ego-centric & luck of Empathy.

= Non Insight
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Basic Styles of Commmunication

y . Passive- -
Passive Aggressive Assertive

Behavior Behavior

Aggressive

Behavior Behavior
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Dependent Personality Disorder
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Nature gave us one tongue and two ears so we could hear twice as much as we

P eak. e ghazanatonlinecom

Epictetus




interpersonal
comlgunication Thank you for

book

' | hope you enjoy my presentation.
Joseph A. DeVito : E5%E

your listening!




